
After I got to sprint you can tell they are way better than the AT&T.  It would help Sprint to get T-Mobile 

because it would give them better service here in Oklahoma and all over. There is more people that like 

sprint because there plans is not so bad at all. And they do not get mad for using you cell phones data. 

There are getting way better customer satisfaction then it was  2 years ago did not wont to call sprint 

pay my bill lol but not now  they have gotten a lot better I love to call them and talk about how good of 

a job they are doing.  

According to a survey released by The American Customer Satisfaction Index, Sprint Nextel Corp. now 

has one of the highest customer service scores in the industry. While Sprint excelled, two of the largest 

American carriers, AT&T and T-Mobile USA, were given lower marks that could drop even further 

pending the merger………..  

Sprint CEO Dan Hesse has been keen on improving customer service within Sprint, whose subsidiaries 

include Boost Mobile and Virgin Mobile, two companies that offer mobile service without the two year 

subscription. 

 

 

 

Here is a web site to look at the AMERICAN CUSTOMER SATIFACTION  web site.   

http://www.theacsi.org/index.php?option=com_content&view=article&id=205:acsi-scores-

may&catid=14&Itemid=261 

 

 

Fcc I hope you do give sprint T-Mobile because like I sad sprint is getting better and they need to get t-

mobiles towers to help the keep going. If you give it to at&t you are creation a monopoly of the worst 

king!!!  

 

Sincerely  

 

Kasey Kelley  

E-mail k.kelley93@live.com 
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